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RUPALI BANKTRAINING ACDEMY

- A journey towards excellence

Session Program:

Online Workshop
on
“Citizen’s Charter”
Course No. 36/2025, Duration: March 11

, 2025

Zoom ID | : | 96374312186

Password | : | rbta

Date Time Subject Resource Persons
Mr. Md. Igbal Hossain Kha
11:45-12:00 Opening Speech GM, Divisional Office
11.03.2025 Mymensingh, RBPLC.
Tuesday | 12:00-01:00 An Overview on Citizen’s Charter
Mr. Daud Miah, NDC
01:00-02:00 Procedure of disposal of dept. cases Additional Secretary, FID, MOF,

& Director, RBPLC

Divisional Office: Mymensingh

Course Coordinators

Assistant Course Coordinator

Course Director

Mr. Mohammad Monwar Hossain, DGM & Senior Faculty , RBTA

Mr. Mahbubur Raihan Sazeeb, SPO (Associate Faculty),RBTA

Ms. Bilkish Akter, Officer, RBTA

Mr. Md. Noman Mia, GM & Principal, RBTA

Address: 15/17 Sadek Hossain Khoka Road (3rd Floor), Motijheel, Dhaka.
Phone: 02-41054411, 02-41054410, 02-41054409, 02-226639280, E-mail: ho-rbta@rupalibank.org

https://rbta.rupalibank.com.bd
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List of Participants: (Not According to Seniority)

Online Workshop on “Citizen’s Charter”
Course N0.36/2025, Date: March 11, 2025

-
;(l) Name Designation Reg. No. Place Of Posting
01 | Md. Mahbub Alam PO 11715 | Tangail Corporate Branch
02 | Md. Rasel Mahmud SO 15544 | Tangail Corporate Branch
03 | Md.Zahidul Islam PO 10481 | Elasin Branch
04 | Md.Omar Faruque Officer 17616 | Elasin Branch
05 | Md. Ahshanuzzaman S.0 17319 | Kalihati Branch,Tangail
06 | Md. Elias Mia ) 14367 | Kalihati Branch,Tangail
tf07 Md. Moktafor Hossain SO 16883 | Balla Bazar Branch, Tangail
| 08 | Md. Saidur Rahman Officer 16026 | Ghatail Branch
| 09 [ Liton SO 13280 | Ghatail Branch, Tangail
rl() Khandaker Firoz Alam SPO 10943 | Ratangonj Bazar Branch
| 11| Shyam Sundar Karmaker PO 13006 | Ratangonj Bazar Branch
| 12 | Mohammad Syful Islam SPO 10578 | Basail Branch
13 | Rajib Kumar Mondal SO 15562 | Basail Branch
14 | Ananta Chandra Paul SPO 13663 | Elenga Bus Stand Branch, Tangail
15 | Asaduzzaman Ovi Officer 16301 | Elenga Bus Stand Branch, Tangail
| 16 | Muhammad Moniruzzaman SPO 10862 | Pakulla Branch
| 17 | Arun Kumar Sarker SO 13323 | Pakulla Branch
| 18 | Saikat Chandra Dey Officer 16652 | Pathrail Bazar Branch
19 | Md. Kajium Khan Officer 17501 | Pathrail Bazar Branch
20 | Saiful Islam PO 10360 | Natiapara Branch
21 | Md Sazzad Khan SO 15641 | Natiapara Branch, Tangail
22 | Pranab Chandra Paul PO 10567 | Sakhipur Branch, Tangail
23 | Rezaul Karim PO 13352 | Sakhipur Branch, Tangail
24 | Mahfuzur Rahman PO (IT) 14902 | Zonal Office, Tangail
25 | Md.Kamrul Hasan SPO 10319 | Jamalpur Corporate Branch, Jamalpur
26 | Jahangir Alam Shiblu SO 15692 | Jamalpur Corporate Branch
| 27 | Farhan Ahmed AGM 11180 | Sherpur Town Corporate Branch
| 28 | Md Nayan Mia SO 15508 | Sherpur Town Corporate Branch
| 29 | Md. Imrul Kaesh PO 11880 | Sarishabari Branch, Jamalpur
E 30 | Md.Kamrul Hasan PO 12216 | Sarishabari Branch, Jamalpur
[ 31 | Zohurul Islam SO 11645 | Melandah Bazar Branch, Jamalpur
[ 32 | Faruk Ahmed SO 13111 | Melandah Bazar Branch, Jamalpur
f 33 | Muhammad Masud Rana PO 11783 | Dharmakura BazarBranch, Jamalpur.
| 34 | Ahsanul Haque Officer 16647 | Dharmakura Bazar Branch, Jamalpur.
| 35 | Md. Mahmudul Hasan PO 11879 | Boira Bazar Branch, Jamalpur.
36 | Md.Mahbub-Ul-Alam Officer 16928 | Boira Bazar Branch,Jamalpur
37 | Kofil Uddin PO 13276 | Durmut Bazar Branch, Jamalpur
38 | Md. Fazlul Karim Officer 16764 | Durmut Bazar Branch, Jamalpur
39 | A K.M.Mahin PO 13828 | Koyra Bazar, Branch
' 40 | Md. Masud Rana SO 15731 | Koyra Bazar, Branch
" 41 | Md. Mazharul Islam PO 11608 | Jamuna Sarkarkhana Complex Br,Jamalpur
| 42 | Md Lablu Miah PO 13354 | Jamuna Sarkarkhana Complex Br,Jamalpur

, Address: 15/17 Sadek Hossain Khoka Road (3rd Floor), Motijheel, Dhaka.
Phone: 02-41054411, 02-41054410, 02-41054409, 02-226639280, E-mail: ho-rbta@rupalibank.org

https://rbta.rupalibank.com.bd
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| 43 | Md.Tareq Hasan PO 13174 | Aramnagar Branch, Jamalpur
44 | Uttam Kumar Officer 16192 | Aramnagar Branch, Jamalpur
45 | Abul Haiath Muhammad Hasan Zahid SPO 10406 | Bakshiganj Branch, Jamalpur |
46 | Monzu Ara | PO 12121 | Bakshiganj Branch, Jamalpur }
47 | Md. Ariful Akhtar PO(IT) 14888 | Divisional Office, Mymensingh.
48 | Md. Al Amin SO(ANE) 17197 | Divisional Office, Mymensingh.
49 | Sharifa Ferdous SO 16892 | Chotobazar, Mymensingh
50 | Nasrin Akter SO 16875 | Kanchijhuli Branch '
51 | Ferdoushee Rehana SO 14002 | Kanchijhuli Branch
52 | Emran Uddin Ahmed PO 13802 | Bhairab Bazar Branch, Kishoreganj |
53 | Naima Tasnim Sonia SO 14975 | Thanaghat Branch ‘
54 | Parvez Faisal Officer 16605 | Thanaghat Branch
| 55 | Md. Tareq PO 11595 | Fatemanagar Branch
56 | Jewel Sarkar SO 15409 | Fatemanagar Branch
57 | Md Al Nahiyan SO 13196 | Balipara Branch
58 | Md. Abdullah Al Hossain SO 15053 | Balipara Branch
59 | Ovi Ahmmed SO 17202 | Kendua Branch,Netrokona
' 60 | Noni Gopal Roy SO 17280 | Kendua Branch,Netrokona
61 | Oasiqur Rahman Khan PO 12129 | Nilgonj Branch
62 | Badhan Ghosh SO 15446 | Nilgonj Branch
63 | Md Mustafizur Rahman SPO 13689 | Trishal Corp. Branch
64 | Md Robiul Islam SO 17408 | Trishal Corp. Branch
65 | Md Anwar Hossen PO 13067 | Nandail Branch
66 | Aminul Islam PO 11683 | Gouripur Sub Branch,Mymensingh
67 | Amit Kumer Saha SO 15764 | Shyamgonj Branch,Mymensingh
68 | Sohag Mia SO 15489 | Fulbaria Branch
69 | Md Nazmul Hoque SO 16857 | Fulbaria Branch
70 | Kamrul Hasan PO 11813 | Purabari Branch
71 | Md. Majadul Haque Rana Officer 16230 | Purabari Branch
72 | Md. Hasan Taraq SO 13482 | Patuabhanga Dorgahbazar Branch
73 | Md. Touhidul Amin Tuhen SO 17207 | Patuabhanga Dorgahbazar Branch
74 | Md. Sarwar Jahan Khan Polash Officer 16570 | Kendua Branch, Netrakona
75 | Mohammad Kamrul Hassan SO 14088 | Dapunia Bazar Branch
76 | Afruja Sultana SO 15507 | Dapunia Bazar Branch
77 | Amiotosh Roy Akash SO (ANE) 17174 | Kishoreganj Corp. Branch, Kishoregan].
78 | Tasneem Sayeeda SO 12002 | Kishoregonj Corp. Branch, Kishoregonj
79 | Sajal Paul PO 11712 | Muktagacha Branch
80 | Abdullah Al Mamun Officer 16125 | Muktagacha Branch
81 | A.K.M Badrudduza Mahmud Talukder SPO 12000 | Rayer Bazar Branch, Mymensingh
82 | Md.Shirazul Islam SO 14121 | Rayer Bazar Branch, Mymensingh
83 | Md. Mosharraf Hossain Khan PO 10674 | Mallikbari Branch, Mymensingh.
84 | Khaledujjaman SO 13356 | Mallick Bari Branch
85 | Razaul Karim SO 15634 | Gafargoan Branch
86 | Sohag Sarker SO 15264 | C. K Ghosh Road Branch
87 | Flora Akter PO 13366 | C.K Ghosh Road Branch
88 | Abul Barakat Akib SO 15582 | Bajitpur Branch
89 | Yeasmin Akter SO 15295 | Netrokona Branch
90 | Bipul Banik SO 15292 | Netrokona Branch
91 | Nuruzzaman PO 13328 | Iswarganj Branch
92 | Badrul Kadir SO 13333 | Iswarganj Branch P
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93 | Mohammad Rafiqul Islam SO 13245 | Dharabazar Branch

94 | Ruma Akter PO 11469 | Khagdahar Bazar Branch

95 | Roksana Jahan Mohona SO 15588 | Khagdahar Bazar Branch
| 96 | Md Tanvir Kamal Officer 16457 | Kewatkhali Sub Branch

Course Coordinator

o

Md. Noman Mia
General Manager & Principal
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